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Software Maintenance and Supp How to Contact SW

Schlumberger Water Services’ Annual Mainteriots &en If, after reading this guide and using youesgfiwavould like to
designed to reduce the amount of time andjeffed t@ keep your contact Schlumberger Water Services. with consuggestions, or
modeling software up-to-date. With automatierseafinddates andf you need technical assistance with your spétwaes reach us at:

upgrades, users will never have to wondesdfttiwie is out-dated. Schlumberger Water Services
Additionally, with unlimited technical supgatiewhiring the term 460 Phillip Street - Suite 101
of the Maintenance Contract, you can obtaésohyidrr to all of Waterloo, Ontaf@ANADA, N2L 5J2
your software issues. Phone: +1 (519) 746-1798
Annual Maintenance Benefits Include: Fax: +1 (519) 885-5262
Major Software upgrades, and version updates General Inquirieass-info@slb.com

Unlimited Telephone Support

. . . iri - .
Unlimited Email Support Sales Inquiriesvs-sales@slb.com
Priority Response to Error Reports Technical Suppews-support@slb.com
Direct Bug Fix Updates Webwww.swstechnology.camw.water.slb.com

Documentation Updates ) . )
Technical Support is available from 6:00 ampnoESI0 Monday

On-Demand FTP D9wnI0§ds through Friday, except Canadian holidays. \Attergdbat
Showcase Your Projects in SWS E-News Technical Support department, please havevihg fiokwmation
Option to Beta Test New Products available:

your Name, Company Name, and Address

your Product Serial Number, Version, and Barild numb
the full pathname to your software installatioryand
program files.

Annual Reminder for Contract Renewal
For more information about Maintenance Cdetrsetsoptact our
Sales department via phone at +1 (519) 74&ia#8adratvs-
sales@slb.com



What's New in Diver-Office Premium

The following new features have been addeddffi€@veremium
2011.1:

QA/QC module

Create validation rules per monitoring poirgnd poeer
limits, variation, difference between Diver aatl man
measurement

Dashboard with an overview of time series status
Modify and delete data points

Approve data for reporting

Diver Data module

Diver time series data is automatically merged
Adjust water density and gravity per monitoting poi



System Requirements

Hardware Requirements Software Requirements
Diver-Office Premium requires the foffomimgmhardware The Diver-Office Premium installation packagetihecfoilowing
configuration: software configuration:
Supported Operating Systems . Microsoft .NET Framework v.3.5 SP1
0  Windows 7 Professional, Enterprise or Ultimate . Crystal Reports Runtime Engine
0  Windows Vista Business, Ultimate or Enterprise (SP2 ..o o SQL Server Express 2005, 2008 or 2008 R2.

0  Windows XP Pro (SP3)
Note Home and Starter Versions are not supported.
Processor: 32-bit or 64-bit
Hard Disk100 MB free space
Screen size1024< 768
RAM: 1 GB (2 GB Recommended)
Networking Hardware:Network Card (required for licensing)

Please note that the standard edition is algeduppo

If you have any problems with your system taamfigieesse make
sure that you followed the installation ins¢rpoticisely. If the
problem is not resolved, contact your systestratdmiRinally, if
you continue to experience difficulties, sextidineogdow to
Contact SWS



Installing Diver-Office Premium

Note: Before installing Diver-Office Premium, gesstherfollowing:
Your system satisfies the system requiremebésidespage 6.
You are logged in as the Administrator of tiiercompu
There are no other applications running orkaqr des

1. Launch the installation Wizard
If you have downloaded Diver-Office PremiwerSvghwebsite or ftp site, double-click tregiosték to launch the installation.

The Diver-Office Premium installation can bd fanmctihe product installation screen that ayesathe DVD is inserted into your
computer.

Alternatively, you may browse the disk comgwWdsiws Explorerand double click Beer-Office_Premium .exde to launch
the installation.



2 The welcome screen will ap i

Welcc_)me to the Di_verfofice
Click th&lext >button to start the installation. Premium Setup Wizard

This will install Diver-Office Premium 2011.1 on your computer,

Itis recommended thak yvou clase all other applications before
continuing,

Click. Mexk ko continue, or Cancel ko exit Setup,

Cancel




The installation wizard will automatically alrexjsyem f I [ |
prerequisites. If a prerequisite is missithipetimatalled

Checking Prerequisites ’
prior to the DiVer-OfﬁCe Premium insta"ation_ The Following prerequisites are needed and will be installed k
. ) * all prerequisites located!
Click thélext button to continue.

Click Mext to begin.

< Back. Cancel
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The Div-Office Premium 201:stallation Welcome Sci

will appear.

Click thé&lext >button to continue.

ce Premium 2011.1 Setup ;IE[EI

Welcome to the Diver-Office
Premium 2011.1 Setup Wizard

The Setup Wizard will install Diver-Office Premium 2011.1 on
wour computer. Click Mest ta continue or Cancel to exit the
Setup Wizard,

WARNING: This program is protected by coppright law and
international treaties,

Unathaorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties,
and will be prosecuted to the maximum extent pozsible under
law.

Cancsl

1c



Specify the appropriate User Inforn

If you want other user account on the compuabiedd
use Diver-Office Premium, select the Anyons thi®o use
computer option. If you want only the curractisetrto
have access to Diver-Office Premium, s@lelst fineme
option.

Click th&lext >button to continue.

1 Diver-Office Premium 2011.1 Setup =10] |

User Information
= Schlumberger

Enter the following information to personalize your installation WATER SERVICES
Full Marne: IScthmbelger
Organization: IScthmbElger

The settings for this application can be installed for the cument user or for all user that
share thiz computer. 'Y'ou must have administrator rights to install the settings for all
uszers. Install this application for:

i+ pAnpone who uses this computer.
" Only for me [Schlumberger).

Hexst > Cancel

11



6  If you agree to the terms outlined in the lgrerseecat
select theaccept both license agreementption. If you
do not agree with the terms, the installatiowiétep
terminated.

If you accept the terms, clidkekebutton to continue.

1 Diver-Office Premium 2011.1 Setup =10] |

End-User License Agreements

o - Schlumberger
Please read the following license agreements carefully WATER SERVICES

E

SCHLUMBERGER CANADA LIMITED, WATERLOO DIVISION
GENERAL TERMS AND CONDITIONS FOR PRODUCTS AND SERVICES

The following are the General Terms and Conditions under which Schlumberger =

) C

SCHLUMBERGER CANADA LIMITED, WATERLOO DIVISION
Software License Terms and Conditions

These Supplemental Terms and Conditions are in addition to the General =

% i do accept the tems in both licerse agreements §

| do not accept the terms in both license agreements.

< Back I Hexst > I Cancel




7  Specify the desired installation folder on ynuerc B [l 5|

Select Install Folder
) = Schlumberger
Change the install directory. WATER SERVICES

Click thé&lext button to continue.

Click Browse to change the install directory.

Click. Digk Space to see the available space on your local hard drives.

‘ Location:  C:MProgram FileshDiver-Office Premium', Browse. | ‘

‘ This feature requires BOME on your hard diive, Disk Space | ‘

< Back I Hexst > I Cancel




8.

TheReady to Install the Div-Office Premium 201
screen will appear.

Click thénstall button to begin the installation.

1% Diver-Dffice Premium 2011.1 Setup =100 x|

Ready to install Diver-Office Premium 2011.1 . Schlumberger
WATER SERVICES

Click. Inztall to begin the installation. Click Back to review or change any of your installation
zettings. Click Cancel to exit the wizard,

Cancel

14
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Once the installation is complete, the willappee
screen.

Click th&inishbutton to exit the setup wizard.

Completed the Diver-Office
Premium 2011.1 Setup Wizard

Click the Finish button to exit the Setup ‘Wizard

2011.1 Setup i [
.

X ]

Eance]




Setting-up Access for Restricted User Accounts
Diver-Office Premium requires that users desestutb the following folder:

C:\Documents and Settings\All Users\ApplieaDoreb@axfice Premium

This folder will be created upon launchingfide/&r&mhium. Start Diver-Office Premium ahélestyiblogged in as the Administrator of the
computer. If desired the license can now bd.i@take Diver-Office Premium and navigate to:

C:\Documents and Settings\All Users\Applieation Dat

Right-click on the Diver-Office Premium fadicatitPropertiesmenu item. In the window that appears s&ectuiitgtab and check
theFull Controbption for the desired groups or user names.

1¢



Installing SQL Server Express

Diver-Office Premium requires a SQL Servetoieséateeand open Diver-Office Premium dataleaS€d. Server instance must be installed
and configured by the user prior to using iDevErédfium. The following is a step by step gaigleo install and configure a local SQL
Server instance on your computer.

Note: This guide provides steps on how to installec@lasonfiguration of SQL Server 2008 Riteitis Wuthentication. If your
organization requires a more advanced configaest@refer to Microsoft's SQL Server gnforefineher guidance.

Supported VersionsMicrosoft SQL Server 2005, 2008 and 2008iR@ Hrptess editions. If you are instalNighdaves 7 operating
system, it is recommended that you install M8 bs®érver 2008 R2.

Note: This guide assumes you are installing SQQOBFxgr@ss R2.
1. Download and Run the Microsoft SQL Serven&ajiatiss iwizard.

Microsoft SQL Server Express can be downlobtiedsafits website free of charge. It isalabla on the Diver-Office Premium
installation disk, located in the prerequidies fol

On a computer that has an internet connectibie, fofjewing link in your internet browser:
http://www.microsoft.com/sqlserver/2008/en/usécagps

Locate and click Bavnloadlink to download the installation file to yputeonitnsure that you select the instakatit fil
corresponds to your computers processor. [Eoifggampomputer is a 64-bit computerheetédtdownload.

Once the file is downloaded to your computetlidiublo launch the installation wizard.



2

TheSQL Server Installation Cer window will appear on your scr

Click thélew installation or add features to an existingtiatation
link.

TheLicense Term window will appear on your sct

If you accept the license terms, seleattiept the license terms
check box.

Click th&lext >button to continue.

22881 Server mwis

10, QL Sever 205 or SQL. Server 203
200 o UL erver 200 10 0L

i

E

MICROSOFT SOFTWARE LICENSE TERMS: A
e L
basad un v
o e, one ,
abovc, when fany.
Miosoll
o updates,
- supplements,
+ miomet-bsced senvces, ang
ort senices -
a @
Comy e
« ne el
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4

TheFeature Selectic window will appear on your sc
Ensure that tBatabase Engine Servicésature is checked.

If desired, you can also specify the instatkttonydy selecting the
[...] button located in the bottom-right corner oidite.wi

Click th&lext >button to continue.

Feature Selectlon

Selectthe Exprss fatres sl

Thelnstance Configuratic screen will appear on your screen. Her(| == = ]

can specify the name of the SQL Server instance.

In theNamed Instance fieldspecify the desired instance name, e.g
SWS Leave the other options as default.

Click th&lext>button to continue.

NOTE: in Diver-Office Premium you must cbeheché&altinstance

i‘ Instance Configuration

you defined here. To dBraject>Set Database Server Settingad
type th&erver namee.g.computername\SWS

assQLL0 50 WS

< B> concel




TheServer Configuratic window will appear on your sc

For th&QL Server Database Engs®vice, change fteeount
nametoNTAUTHORITY\SYSTEM

Click th&lext>button to continue.

TheDatabase Engine Configurat window will appear on your scre
For basic standalone installations, the defiag# skeould be sufficiel

If theSpecify SQL Server administratdrsx is empty, clickAlael
Current Usebutton.

Click th&lext >button to continue

Server Conflguration

spacy hess

CIEr e

Use thesame sccountor sl S S servess

e ][ (e

Database Engine Configuration

Setup SupgortRuls Account Provsionin | D Dirctoiee | Userntances | FLESTREAM|

At i M

© Moxad Mok (SQL Sever autheticaton and Windows authentcation)

SWSTester POISWSTemcr GwsTesen sa

asmmntors

e Newt — e
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9.

TheError Repo window will appear on your s¢

Click th&lext >button to continue.

Thenstallation Progres window will appear showing the progress
the installation. Depending on the speed ahpoter; this may take

few minutes to complete.

Error Reporting

Help Microsof mprove SQU Severfeatres snd senvies

ekases of SO Seva-

det T,

Auomte Updaceetings.

Gnce e

s e

Installation Progress

o

Wit Ntieimogs 32.

21



10. Once the installation is comple@otheletewindow will appear on

11.

your screen.

Click th€losebutton to close the SQL Server 2008 R2 insgdiiptio

To confirm that the instance was installedycsaledbtart > Contrc

Panel > Administrative Tools > Services

In theServiceswindow, loca®QL Serveir(stance namgin the list

of services, and ensure that the stateried.

Complete

Your SQU Seier 2008 22 nelion compete succestly.

Corti
Instalation Progress
Compicte

7 132300

[sompies

Tl w

R

ws)




Software Licensing
Types of Licenses

Standalone

AStandalondicense provides one computer with one linems@¢oSWS program for a limited time. Stéindag@seare “node-locked”
meaning that they are only valid for the computdri¢h the license is requested.

Network

A Networklicense provides your organization with tifig/ftexibanage and administer multiple tintelibeitses from a central license
server in a network environment (LAN). WsiegtbeManagetool, workstations on the network equipped SvgbfSlire can access
and use the available licenses on the licemse serve

Roamingnetwork licenses provide additional flexikilibyvinyg workstations to temporarily “checkitaileaiiaenses from the license
server, for use when disconnected from the Wéteroeklicense is “checked out” from the écesisét $s unavailable to other workstations
on the network until it is “checked in”. Thid nfdibensing is useful if your SWS softwstadléslion a laptop computer that is occasionally
disconnected from the license sezven travel, in the field, etc.

Trial

ATrial license is a time-limited standalone nodeidenkedused for evaluating fully-functional SW® $afe-of-charge. Once a trial
license is expired, the SWS software will beparabla until a commercial license is purchased.

For more information on SWS software liceasimgopltact SWS Saes{sales@slb.gom



Requesting a License

Standalone licenses must be requested elgchyitiealiser from the computer on which thaviickasised. Network licenses must be
requested from the computer that will hoshdeedewer.

Standalone Licenses

The SWS software must already be installe@befanegquest a license using this method.
When starting SWS software for the first timé|, lyegprompted wittNo License Founddialog box.
1. Select theRequest Licenseoption and click th&button.

2. Fill out theLfcense Requesform, specifying customer information.

3. If the computer is setup to send e-mail, itiaithiRequediutton to email the request information to SWEELgp
license@slb.cpmlf the computer is not setup for e-mdlileClielte Request Filsutton to save the request file to a locatiom on y
computer. Make a copy of the file, and trémsfeoinputer that is configured for e-meli.thtile to a new e-mail message, and
send it tews-license@slb.com

4. Once SWS has received your license requestptimappense file will be returned as sossibep
Once you have received the license file, yoeeedriginstall the license.

20



Network Licenses

If the computer acting as the license servet aes an installation of the SWS software, ygmueat a license usingitense

Requestool. This tool is automatically installed tcompputer when you installitemse Manager If you haven't done so already, please
install thé.icense Manage(see/nstalling Network Licensdise following section). Once the licenserisanatalled, follow the steps
below.

1. SelecStart> SWS Software > License Manager > Generate LicResgiest
2.  Fill out theLicense Requesform, specifying customer information, tleetyipenand if applicable, the number of licenses.

3. If the computer is setup to send e-mail, 8itlathiRequedbutton to email the request information to $ME¢Bisp
license@slb.chmlf the computer is not configured forchek#i€reate Request Fileutton to save the license file to a location on
your computer. Make a copy of the file, aedittanasfcomputer that is configured for Attaali. the file to a new e-mail message,

and send tws-license@slb.com

4. Once SWS has received your license requestptieeappense file will be returned via e-mail.



Installing a License

Once you have received a license file from $#/Sngtall the license on your computernd®edbat the license can only be installed on
the computer that was used to generate thedipssste For standalone licenses, the SWSraoftaready be installed before you can
install a license. For network licenses, the M@eager tool must already be installed befareigstall a license. The license installation i
different depending on the licensetgpstandalone or network.

Standalone Licenses

Follow the steps below to install a standafeee lice

1. Runthe SWS software by double-clicking thécdesatdyy selecting the shortcut from the \Etadawsnu.

2. The software will automatically detect thase tioes not exist and will prompt you viih tieense Foundialog box. Select the
Install Licenseoption button and clickQKéutton.

3. Thelnstall Licensedialog will appear on your screen. Sef@petimitton (folder with a green arrow), and navigat¢ation on
your computer where the license file is sametth&btense file and then cliépebutton.

4.  Click th&®Kbutton.
Network Licenses

For network licensing, the license file mustillee ims the license sesmeion each client machine that requires accessttedtie
licenses. Before a license can be installditensgbeerver, you must insthiicérese Managetool on the computer acting as the license
server:

1. Onthe license server, insert the installatioro@BOD-ROM drive to initiate the CD navigator.
2. Once thBroduct Installatiorscreen appears, clickrtbtall License Managebutton.
3. Follow the on-screen instructions to compfestaithéan.

2¢€



Once the installation is finished, Sédett Programs > SWS Software > License Marragestall License

Click théddbutton, and navigate to the location on thercomgret the license file is saved. Seleendefile and then click the
Openbutton.

The license server service should start auigroatieahe license is installed. The “RetBrimditswitch to “Green” when the
license service has been successfully staiéalnaation pertaining to the installed licétmedisplayed in the table below.

tim_roam U pemanent u u u

add | Remove | cose |

You may also monitor the status of the licemsesgce through the web administration pecgn atwess this page by selecting
Start > Programs > SWS Software > License Manayéelr Administration PageFor more information on navigating the web
administration page, please see the End-UseriBitealong the side menu of the web ationimsie.

The network license file must also be insta#led] diient computer, using the method desieitibe section “Standalone Licenses”
(see above).



Demonstration Exercise

A demonstration project is available for dowithea8\WS website and ftp site. The demonstjatibprpvides an overview of the various
features available in Diver-Office Premiuroyengbalito explore and familiarize yourse#f piitigthm. To download the demo project from
the website or ftp site, follow the steps below:

Downloading the Demo Project

Downloading from Website

To download the demo project from the SWS website,
1. Ensure your computer is connected to the internet
2. Open your internet browser, and navigate ltwting fokbsite:

http://iwww.swstechnology.com/groundwater-softaidsEth-management/diver-office-premium

3. Right-click on the “Diver-Office Premium DetrddWnjead” link, and select “Save Target A2 froprup menu.

4. IntheSave Adlialog, select a destination folder on youecanguhen click 8svebutton. The demo project will begin to
download to your computer. Depending on yeturdnteration speed, this may take several minutes.

5.  Once the download is complete, see “Opening Pm®jBenin Diver-Office Premium” below fatianfanmhow to open the
project in Diver-Office Premium.

2¢



Downloading from FTP Site

To download the demo project from the SWS FTP site,

1.
2.

Ensure your computer is connected to the internet
Open your internet browser or preferred FaRdchentgate to the following ftp site:

ftp://ftp.flowpath.com/Software/Diver-Officeuff2fiil.1/Demo Project/

DownloaBemo_Project.zipo a location on your computer

Once the download is complete, see “Opening th®jpethbelow for information on how to queietttén Diver-Office
Premium.

Opening the Demo Project

To open the downloaded demo project in Divere®ifice,

1.

ok wnN

o

Once the demo project has been downloadedrtputen, extract the contents Dietime_Project.zifile to a location on your
computer.

Ensure that your software has already been licensed
Launch Diver-Office Premium by double-clio&idgsiaolp short-cut icon.
SelecFile > Open from backdpm the Diver-Office Premium main menu. .

Specify the appropriate user credentials viitt@ffizie Premium User Access Controls hialveemteefigured, use “Admin”
for the user name, and leave the passwordhkield bla

In theRestore Database Afialog box, specify the SQL Server for wiitio theptct database will be attached.

Beside throjectfield, select ti@penbutton (folder with green arrow) and navigatelter where the demo project files were
extracted to. Select Beject.vbhfile.



8. Beside thBackup Filefield, select tt@penbutton (folder with green arrow) and navigatelier where the demo project files
were extracted to. SelecBS_Demo_DB.bdle.

9. Finally, click t@Kbutton to open the demo project.

3(



Frequency Asked Questions

The following is a list of Frequently Askedhsjeesiterning software licensing. If your guestiaddressed here, please feel free to
contact your sales representative to send rosssatieense@slb.com

How do | request a license?
For information on how to request a softwagegieass refer to Requesting a License on page 24.

How do | install a license?
For information on how to install a software péease refer to Installing a License on page 26.

When does my software license expire?

Once your license is installed, it is valid fopatR period. As you approach the expliry 88 software will automatically remind you to
renew your license.

What happens when my license expires?

When your software license expires, the SW8 wiiftberome inoperable. However, your dett@awilintact. You will be able to resume
normal operation of the software once you hea@ yene software license.

How do | renew my software license?

Once your software license has expired, yayuesist reew license by following the stepsdi@segbton “Requesting a License on page
24" and then forward it to your sales represersatvicense@slb.doma renewal. If you wish to renew yourditarnisethe expiry
date, please contact your sales represergats/éoanse@slb.com

31



What happens if | lose my license file?

If you lose your license file, please contsategorepresentativews-license@slb.c@WS will e-mail you copy of the originalffiieense
free-of-charge. However, the license willadity foe the computer for which the licensigivalyonstalled.

Can | transfer a license to another computer?
Yes. To request a license transfer, pleasg@anB8S sales representagvesdicense@slb.com

What happens if my network card is damaged and s¢edbe replaced?

SWS software licenses are linked to your congpwtenkscard. If your network card is remoeptheed with a new one, your software
license will become invalid. In the event thegg 6w replace your network card, pleasg@on8\tS Sales representative oswesail
license@slb.com



Troubleshooting

Network Licensing

If you are experiencing issues with your negngirigli please refer to the following troutitgyshade for an overview of potential causes
and solutions.

The License Server service was not instalkbd correc

In some instances the license server serviténstajl pooperly whenltitmnse Manageis installed. To verify that the license server
service was installed, follow the steps below:

From your windows task bar, Sédect Control Panel > Administrative Tools >viSes

In theServiceswindow, search through the list of servicesnthéoservice calill Water_License If this service exists in
the list, then the service was installed cortetttly.service does not appear in the tan yoanually install the service.

3. UsingVindows Explorernavigate to th&cense Managemstallation directory on your computer. Bythisfdirectory is
c:\Program Files\SWS\License Manager

Locate and double-clickt$tall License Manager Servidée.

5. Note:lf you are running the license server on a Winddwgsation, right-click oinstall License Manager Servidée and
selecRun as Administrator.to install the license server.

6. Verify that the service was installed sucdegsbailing it in tBervicesdialog (see steps above 1 & 2)
7. Now that the service is installed correctipstallieg your SWS network license as desqréggdah



The License Server service is not started

In order to successfully install and distritmaték fieenses, the license server service tantgtche o verify that the license serveeds start
follow the steps below:

From your windows task bar, Sédect Control Panel > Administrative Tools >vies

In theServiceswindow, search through the list of services@mSthloWater_LicenseNote: If you cannot find this service
please install the license service followirepthim she previous section.

3. Look under tBgatuscolumn. If the status is set to “Startedhetsamvice should be running. If the statestismitStarted”,
then you must manually start the service.

4. Right-click on tBth_Water_Licensaservice and sel8tartfrom the pop-up menu. After this, the statlisistwogd @tarted
5.  Now that the service is installed correctipstaflieg your SWS network license as destirébpcevious section.

Configuring Windows Firewall

Depending on your system settings, Window'sdinthag blocking the license manager $gmickavie Window's Firewall enabled,
follow the steps below to add an exceptiofidenigemanager service.

From your Window’s task bar, Sedeict Run

In theRundialog, typeirewall.cpl, and then click the OK button

In theindow’s Firewalldialog, select th&ceptionstab

Click thédd Progranbutton

TheAdd A Prograndialog box will appear on your screen. Bliclsedutton.

In theBrowse dialog that opens, locate the followindnfilexe This file is typical located in the folloreictgryi C:\Program
Files\SWS\LicenseManager . Select the fitk tr#penbutton.

7. The file should now be listed Prtggams Lisin theAdd a Prograndialog.
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Configuring Anti-Virus Software

Third party anti-virus software can potentiligddming license requests from remote &igatioves. To ensure that requests can be
received by the license manager, you must goufigatevirus software such thaBaBnd2376are not being blocked. Please refer to
your anti-virus documentation for more infenmiadiarto unblock ports.

Contact SWS Technical Support

If you cannot resolve your licensing issuéessihgions described above, please contachB8id4b sapport.



